
Writing Development Centre

University Library



It’s 
facebook.com/NUlibraries

@ncl_wdc

Literature Review, 
Referencing And 

Bibliography

Mohammad Sohrab Hoshen 

BPATC



TODAY’S 
AIMS

What literature review is about?

Getting you to think about the purpose 
of a literature review

Getting you to think about what your 
own literature review will look like

Critical thinking, reading and writing

Planning and structuring options

Referencing

Bibliography 



Basic way out of a research 
work

Introduction

Literature review

Methods

Data collection & Analysis

Results

Conclusion 

References 



WHAT IT IS ABOUT?

• A literature review is a descriptive, analytic 
summary of the existing material relating 
to a particular topic or area of study.

• The LR process involves a systematic 
examination of prior scholarly works.

• Bangert-Drowns, R. (2005). Literature review. In S. Mathison 
(Ed.), Encyclopedia of evaluation. (pp. 232-233).

 

Can you jot down your ideas?



ACADEMIC GENEALOGY



Reasons

• Exploring the connections

• Avoiding mistakes

• Learning different approaches

• Developing analytic framework

• Inclusion of new variables 

• Suggesting further research 

questions

• Helping interpretation of findings

• It is expected



WHAT IS DOES

A critical analysis of existing research in your field; 
it highlights both the strengths and weaknesses of 
existing research

Allows you to gain a critical understanding of your 
field

Opportunity to think about what has been done 
in your field; opportunity to think about the 
similarities, patterns, trends and also differences 
across the existing research

By identifying strengths and weakness, you will be 
able to think about what has not/needs to be 
done in your field

The gap in the literature is your justification for 
your research

Ultimately, it is expected in scholarly work



WHAT IS A 
LITERATURE 

REVIEW (FOR)?

• Establishes the terms and context. How else will you 
define exactly what you’re looking at and where its limits 
are?

• Presents a survey of preceding literature on the 
topic. How else will you know what’s been done already?

• Explores ways that others have solved similar 
questions/problems. How else will you select an 
appropriate methodology and approach?

• Outlines the relationship of these texts to each 
other. How else will you know what the different 
perspectives and debates are, and where you are coming 
from?

• Evaluates the quality and relevance of the 
literature. How else will you be able to build on or reject 
it?

• Establishes the gaps or inadequacies. How else will 
you justify your own contribution?

• Demonstrates your scholarly rigor. How else can I 
have faith in your conclusions?



WHAT IS NOT A LITERATURE 
REVIEW

• A literature review is not simply a chronological 
catalog of all your sources, but an evaluation. It pulls 
the previous research together,  and explains how it 
connects to the research proposed by the current 
paper.

• A literature review is not a collection of quotes and 
paraphrasing from other sources. A good literature 
review should critically evaluate the quality and 
findings of the research.

• Although the LR can be organized in a chronological 
order, it is better to organize the review around 
ideas and individual points.



MORE THAN 
JUST A 

CHAPTER…

• A literature review is a process as well as an 
outcome!

• Literature review as an outcome: appears 
in the final draft of your writing as part of your 
introduction or as a separate chapter.

• Literature review as a process: critical 
engagement (thinking, reading and writing) 
with relevant research on your topic. It is a 
crucial and formative stage of your report 
writing journey.



TYPES OF LITERATURE 
REVIEWS

•Traditional Review: 

 Provides a comprehensive overview of existing 
literature on a topic. 

 Often narrative in style. 

•Systematic Review: 

 Follows a rigorous and predefined methodology. 

 Involves a systematic search, selection, and 
appraisal of studies. 

 Often used in evidence-based research. 

•Meta-Analysis: 

 A statistical technique used to combine the results of 
multiple studies. 

 Allows for a quantitative synthesis of findings. 

•Theoretical Review: 

 Focuses on exploring and evaluating different 
theories related to a specific topic.



WHERE TO START?!

• You don’t need to 
read every text 

• You don’t need to 
read every word 

YOU DON’T NEED TO 
READ EVERYTHING – you 
can’t!



Sources of literature



Primary literature sources

Primary literature are the first occurrence of 

a piece of works. They include reports, 

conference papers, theses etc. 



Secondary literature sources

Secondary sources such as books and 

journals are subsequent publications of 

primary literature. These publications are 

aimed at wider audience.



Tertiary literature sources

These are also called ‘search tools’ and are 
designed either to help locate primary and 

secondary literature or to introduce a topic. 

They include indexes and abstracts as well 

as encyclopedias and bibliographies.



STARTING TO THINK ABOUT YOUR 
OWN LITERATURE REVIEW

• First stage of the literature review is to identify the 
key people in your field and collate all relevant 
sources about your topic. 

    Ask yourself:

❑What research and theory is there on my topic?

❑What are the key sources (books, articles) on my 
topic?

❑Who are the main theorists and researchers in this 
area?

❑Who are the key players in my field? This could be 
anything from academics, medics, governing bodies, 
schools of thought etc. (Sources!)

❑How has the topic/problem been investigated over 
time?



READING CRITICALLY

Think about:

• What were the research aims of the 
paper/book?

• Is the research aim achieved? If so, how did 
they do it?

• Are there any problems with their 
methodology?

• Was it a strong or a weak research model?

• How will this research help with your own 
research?

• What can you take from it?

• What needs to be avoided?

• What are you doing differently?



CRITICAL THINKING

• Why?

• How does that work?

• What’s that made of?

• What’s that for?

• What does that mean?

• How does it is linked with…..

• But X says…

• How do you know?

• So what? 

• Says who?

• What happens if…



WHAT CRIT IC AL  
THINKING C AN 

MEAN IN  TERMS  OF  
THE  L ITERATURE  

REV IEW

Understanding 
research on its own 
terms – testing its 
viability

Understanding 
research in relation 
to other arguments

Critiquing research in 
relation to what you 
want to do



Why is it so 

important to 

think & write 

critically?! 

Bloom’s 
taxonomy: 

cognit ive domain 

(1956)  as revised 

by Anderson & 

Krathwohl (2001)



BLOOM’S TAXONOMY 
(REVISED)

Synthesis/Creation

Evaluation

Analysis

Application

Understanding

Knowledge



ORGANISING YOUR MATERIAL: IDENTIFYING A 
DEBATE

Scholar X Scholar Y

• disagrees with 

• agrees with (school

 of thought?)

• builds on the conclusions of

• confirms the findings of 

• has reservations about



• When identifying the key ideas, themes and methodologies 
in your field, it is important to think critically about them

• This will allow you to identify a ‘gap’ in the literature

    Ask yourself:

❑What  are the strengths and weaknesses of 
these debates?

❑What evidence is lacking, inconclusive or 
limited?

❑What will you add to the topic? What will 
you do differently?



WHAT’S YOUR STORY?



GETTING STARTED: 
PLANNING THE 

REVIEW 

• Planning is about organising the structure 
of your literature review (your story will 
help with this!)

• How will you organise the information?

• Chronologically?

• Thematically?

• By trends/approaches/techniques?

• Major debates/controversies?

• Probably a combination of these



MIND-MAPPING SOFTWARE: 
INSPIRATION

• You can:

• Jot down ideas

• Move them around

• Create links

• Put text on nodes

• Swap between ‘Diagram’ and ‘Outline’

• Transfer to Word





WRIT ING THE  
REVIEW

• Start with an overview

• Decide on organising principles (themes, 
trends, methodology, chronology, 
controversies – usually a combination of 
some of these)

• Use headings for the different sections of 
the review 

• Provide summative signposts of where your 
argument is leading

• Summarise your review/highlight ‘gap’ in 
research



CLARITY

• Clear introduction: overview of topic, aim of 
review and structure

• Clear paragraph structure 

• Make sure the subject of your sentence is clear

• Don’t assume knowledge

• Make sure key terminology and difficult ideas are 
always explained thoroughly (ask your yourself: 
does it make sense?)

• Be objective and balanced

• Use signposting words (your critical voice) to 
orientate the reader Eg. However, yet, moreover, 
indeed, similarly etc



PARAGRAPHS 
AND FLOW

Paragraph: 

-Topic sentence

-Discussion of topic

-Closing sentence

Thematic and grammatical 
links

- Logical progression from one 
paragraph to the next

-Demonstrate links in your 
language











AI IN LITERATURE REVIEW

•5 popular sites

• https://www.connectedpapers.com

• https://elicit.org

• https://www.researchrabbit.ai

• https://inciteful.xyz

• https://www.litmaps.com 

https://elicit.org/
https://elicit.org/
https://elicit.org/
https://elicit.org/
https://www.researchrabbit.ai/
https://www.researchrabbit.ai/
https://inciteful.xyz/
https://inciteful.xyz/
https://www.litmaps.com/
https://www.litmaps.com/


REFERENCING 



REFERENCING

- is a consistent method of acknowledging another person's  
ideas which you have used in your own writing.

You must reference all sources including:

 - words and ideas,

 - facts, images, 

 - videos, audio, 

 - websites, 

 - statistics, 

 - diagrams and data.





HOW DO I REFERENCE 
PROPERLY?

• Referencing includes two elements:

- A citation within the text of your 
assignment or paper indicating that a 
particular concept, phrase or idea has  
been sourced elsewhere.

 - A complete reference list giving the full  
citation details for all sources referred to 
in the document



USE OF 
CITATIONS IN 

THE L ITERATURE 
REVIEW

Two types of citations:

Integral: The author’s name 
appears in the sentence. 

• Example (author-date system): Lillis 
(2001) argues that both tutors and 
students often lack explicit knowledge 
of the conventions governing the 
construction of academic texts.

Non-integral: The author’s 
name appears outside sentence. 

• Example: Both tutors and students 
often lack explicit knowledge of the 
conventions governing the 
construction of academic texts (Lillis, 
2001).



CITATION AND WRITER’S VOICE

Whose voice is dominant  - the writer’s or the 
original author’s?

• The moon is made of cheese (Brie 1999).

• Brie (1999) argues that the moon is made of 
cheese.

• As Brie (1999) points out, the moon is made 
of cheese.

• According to Brie (1999), the moon is made 
of cheese. However, ….

• Brie (1999) argues out that the moon is 
made of cheese. However, ….

Who would you say is the ‘office 
boss’ among the 3 people in the 
picture?



• Quotation vs. Citation

• Quoting involves the exact repetition of 
the words written or spoken by a person. It 
could be from a book, speech, essay, or 
some research paper, etc. 

• Citing refers to using something someone 
has said or written as a validation or proof 
of what one is saying. It is not reproducing 
the same words but the idea behind it, the 
principal behind it, or the theory behind it. 



Rules for quoting

▪ Quotations should be kept to a minimum.
▪ When quoting the words of someone else 

directly, the quotation must be made clearly 
distinct  from the writer’s own text, using 
quotation marks.

▪ Where the quoted passage is greater than 
three lines, the quoted words should be put in 
a separate indented paragraph.



• When we are not quoting another person directly, 
but are still making use of their work - as in indirect 
quotations (eg. "Descartes says that it is wise not 
to trust something that has deceived us before"*) – 
we must still acknowledge the debts, using 
footnotes or endnotes.

Ex: * Rene Descartes, Meditations on First 
Philosophy, trans. John Cottingham (Cambridge: 
Cambridge University Press, 1986 [first French ed., 
1641]), p. 12.



• Footnotes vs. Endnotes

• Footnotes and endnotes provide 
writers with a clear method in directing 
the reader to further information on the 
research topic and additional citations. 
Footnotes are found at the bottom of a 
page (i.e. in the footer) and endnotes are 
located at the end of a complete 
document, or sometimes at the end of a 
chapter or section.



Footnotes are used as a citation vehicle 
for a short citation, while endnotes can 
contain more text without compromising 
the format of the paper. They each also 
typically use a different numbering 
system, which allows the reader to 
determine where they should look for the 
additional information (either in the 
footer of the page, or at the end of the 
document).



Both footnotes and endnotes are usually 
supplemented by a bibliography or 
works cited page, which displays the 
complete citation of each source the 
writer cited in each footnote and endnote 
throughout their paper.



Footnote example:



Endnote example



STYLES

• Some of the most widely used styles of 
citation are:

➢ ABNT (Associação Brasileira de Normas Técnicas 
(note, Portuguese - Brazil))

➢ AMA (American Medical Association)

➢ APA (American Psychological Association).

➢ Chicago (by the University of Chicago Press)

➢ Harvard (by Harvard University)

➢ MLA (Modern Language Association)



COMPARISON EXAMPLE



WE PREFER

• Harvard referencing style



W E  
P R E F E R









https://www.mendeley.com https://www.flowcite.com 

REFERENCE MANAGEMENT 
SOFTWARES

https://www.mendeley.com/
https://www.flowcite.com/


https://refworks.proquest.com https://www.zotero.org 

REFERENCE MANAGEMENT 
SOFTWARES

https://endnote.com 

https://refworks.proquest.com/
https://www.zotero.org/
https://endnote.com/


ZOTERO



REMEMBER…….

• Failure to reference, or poor 
referencing can be classified as 
Academic Misconduct. Referencing is a 
standard required of scholarly 
communication. It is also a standard for 
written communication expected by 
professional organisations.



BIBLIOGRAPHY



>>    a list of all of the sources you have 
used (whether referenced or not) in 
the process of researching your 
work. 

In general, a bibliography should include:

• the authors' names

• the titles of the works

• the names and locations of the companies 
that published your copies of the sources

• the dates your copies were published

• the page numbers of your sources (if they 
are part of multi-source volumes)





AN EVOLVING LITERATURE 
REVIEW

• Not something you do now and forget about

• Your field is constantly evolving and changing



FURTHER READING

Hart, C. (1998) Doing a Literature Review. London: SAGE

Ridley, D. (2008) The Literature Review: A Step-by-Step Guide for 
Students. London: SAGE

Bryman, A. (2016). Social Research Methods (5th ed.). London: 
Oxford University Press 




