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TODAY’S
AIMS

What literature review is about?

Getting you to think about the purpose
of a literature review

Getting you to think about what your
own literature review will look like

Critical thinking, reading and writing

Planning and structuring options

Referencing

Bibliography



Basic way out of a research
work

Introduction

Literature review
Methods

Data collection & Analysis
Results

Conclusion

References




WHAT IT IS ABOUT?

Can you jot down your ideas?

A literature review is a descriptive, analytic
summary of the existing material relating
to a particular topic or area of study.

The LR process involves a systematic
examination of prior scholarly works.

Bangert-Drowns, R. (2005). Literature review. In S. Mathison
(Ed.), Encyclopedia of evaluation. (pp. 232-233).
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Reasons

Exploring the connections
Avoiding mistakes

Learning different approaches
Developing analytic framework
Inclusion of new variables

Suggesting further research

questions
Helping interpretation of findings

It is expected



WHAT IS DOES

A critical analysis of existing research in your field;
it highlights both the strengths and weaknesses of
existing research

Allows you to gain a critical understanding of your
field

Opportunity to think about what has been done
in your field; opportunity to think about the
similarities, patterns, trends and also differences
across the existing research

By identifying strengths and weakness, you will be
able to think about what has not/needs to be
done in your field

The gap in the literature is your justification for
your research

Ultimately, it is expected in scholarly work
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Establishes the terms and context. How else will you
define exactly what you're looking at and where its limits
are?

Presents a survey of preceding literature on the
topic. How else will you know what’s been done already?

Explores ways that others have solved similar
questions/problems. How else will you select an
appropriate methodology and approach?

Outlines the relationship of these texts to each
other. How else will you know what the different
perspectives and debates are, and where you are coming
from?

Evaluates the quality and relevance of the
literature. How else will you be able to build on or reject
it?

Establishes the gaps or inadequacies. How else will
you justify your own contribution?

Demonstrates your scholarly rigor. How else can |
have faith in your conclusions?



WHAT IS NOT A LITERATURE
REVIEW

A literature review is not simply a chronological
catalog of all your sources, but an evaluation. It pulls
the previous research together, and explains how it
connects to the research proposed by the current

paper.

A literature review is not a collection of quotes and
paraphrasing from other sources.A good literature
review should critically evaluate the quality and
findings of the research.

Although the LR can be organized in a chronological
order, it is better to organize the review around
ideas and individual points.




MORE THAN
JUST A

CHAPTER...

A literature review is a process as well as an
outcome!

ome: appears
s part of your

Literature review as a process: critical
engagement (thinking, reading and writing)
with relevant research on your topic. It is a
crucial and formative stage of your report
writing journey.



TYPES OF LITERATURE
REVIEWS

*Traditional Review:

Provides a comprehensive overview of existing
literature on a topic.

Often narrative in style.

Systematic Review:

Follows a rigorous and predefined methodology.

Involves a systematic search, selection, and
appraisal of studies.

Often used in evidence-based research.

*Meta-Analysis:

A statistical technique used to combine the results of
multiple studies.

Allows for a quantitative synthesis of findings.

*Theoretical Review:

Focuses on exploring and evaluating different
theories related to a specific topic.



WHERE TO START?!

YOU DON’T NEED TO
READ EVERYTHING — you
can’t!

* You don’t need to
read every text

* You don’t need to
read every word




Sources of literature




Primary literature sources

Primary literature are the first occurrence of
a piece of works. They include reports,
conference papers, theses etc.



Secondary literature sources

Secondary sources such as books and
journals are subsequent publications of
primary literature. These publications are
aimed at wider audience.



Tertiary literature sources

These are also called ‘search tools” and are

designed either to help locate primary and

secondary literature or to introduce a topic.

They include indexes and abstracts as well
as encyclopedias and bibliographies.



STARTING TO THINK ABOUT YOUR
OWN LITERATURE REVIEW

First stage of the literature review is to identify the
key people in your field and collate all relevant
sources about your topic.

Ask yourself:
What research and theory is there on my topic!?

What are the key sources (books, articles) on my
topic!?

Who are the main theorists and researchers in this
area!

Who are the key players in my field? This could be
anything from academics, medics, governing bodies,
schools of thought etc. (Sources!)

How has the topic/problem been investigated over
time!?




READING CRITICALLY

Think about:

What were the research aims of the
paper/book?

Is the research aim achieved!? If so, how did
they do it?

Are there any problems with their
methodology!?

Was it a strong or a weak research model?

How will this research help with your own
research?

What can you take from it?
What needs to be avoided?

What are you doing differently?



CRITICAL THINKING

Why?

How does that work?

What’s that made of?
/ What’s that for?
/ What does that mean?
How does it is linked with.....
But X says...
How do you khow?
GSo what?
Says who?

What happens if...




WHAT CRITICAL
THINKING CAN
MEAN IN TERMS OF
THE LITERATURE

REVIEW

Understanding
research on its own
terms — testing its
viability

Understanding
research in relation
to other arguments

Critiquing research in
relation to what you
want to do



Why is it so

important to
think & write
critically?!

Bloom’s
taxonomy:
cognitive domain
(1956) as revised
by Anderson &
Krathwohl (2001)

Anderson's Revised Taxonomy Levels and Definitions

Higher Order ol iRl Ao
Thinkin B st o ot
Levels AT SRR MR PRV T
A Justify own view point, or decision
Verbs: evaluate, appraise, argue, judge, select, support
Distinguish between different aspects / parts
Middle Order ,‘ pAcs o
Think! rbs: compare, contrast, examine, experiment,
nking pstion, criticane, test
Levels
Use Information / use information in new way

xplain idea or concept

Lower Qrder
Thlnmong \Semember o recall information
/ — : .
Lgvols Remember ste;‘l;s Recall list, repeat, reproduce,
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BLOOM’S TAXONOMY
(REVISED)

Synthesis/Creation

Evaluation
Analysis
Application

Understanding
Knowledge




ORGANISING YOUR MATERIAL: IDENTIFYING A
DEBATE

s ey

¢ disagrees with

e agrees with (school
of thought?)

o confirms the findings of

e has reservations about



When identifying the key ideas, themes and methodologies
in your field, it is important to think critically about them

This will allow you to identify a ‘gap’ in the literature

Ask yourself:

What are the strengths and weaknesses of
these debates!

What evidence is lacking, inconclusive or
limited!?

What will you add to the topic? What will
you do differently?






GETTING STARTED:

PLANNING THE
REVIEW

* Planning is about organising the structure
of your literature review (your story will
help with this!)

* How will you organise the information?

* Chronologically?

Thematically?

By trends/approaches/techniques?

Major debates/controversies?

Probably a combination of these



MIND-MAPPING SOFTWARE:
INSPIRATION

You can:

Jot down ideas

Move them around

Create links

Put text on nodes

Swap between ‘Diagram’ and ‘Outline’

Transfer to Word
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Start with an overview

Decide on organising principles (themes,
trends, methodology, chronology,
controversies — usually a combination of
some of these)

Use headings for the different sections of
the review

Provide summative signposts of where your
argument is leading

Summarise your review/highlight ‘gap’ in
research



Clear introduction: overview of topic, aim of
review and structure

Clear paragraph structure
Make sure the subject of your sentence is clear
Don’t assume knowledge

Make sure key terminology and difficult ideas are
always explained thoroughly (ask your yourself:
does it make sense?)

Be objective and balanced

Use signposting words (your critical voice) to
orientate the reader Eg. However, yet, moreover,
indeed, similarly etc



Paragraph:

Topic sentence
Discussion of topic

Closing sentence

PARAGRAPHS
AND FLOW

Thematic and grammatical
links

Logical progression from one
paragraph to the next

Demonstrate links in your
language



Topic sentence: identifies five major themes as the scope of this review

Many theories have been proposed to explain what motivates human
behaviour. Although the literature covers a wide variety of such theories,
this review will focus on five major themes which emerge repeatedly
throughout the literature reviewed. These themes are: incorporation of
the self-concept into traditional theories of motivation, the influence of
rewards on motivation, the increasing importance of internal forces of
motivation, autonomy and self-control as sources of motivation, and
narcissism as an essential component of motivation. Although the
literature represents these themes in a variety of contexts, this paper
will primarily focus on their application to self-motivation.

Five major themes to be covered Concluding sentence: specific focus



Topic sentence: outlining your main claim or key point for that paragraph

First statement of evidence from the literature

Robbms et aI (1998) suggest that motlvatlon has as its
basis the need to focus on, and please the self. This is supported by
Shaw, Shapard and Waugaman (2000) who contend that this narcissistic
drive is based upon the human effort to find personal significance in life.

It can be argued that the desire to improve one’s status is a highly
motivational force, and is central to the idea of narcissistic motivation.
The narcissistic motivational strategies put forward by Shaw et al.(2000)
are concerned with motivation for life in general, but may also have
applications in the context of work. These strategies, with their focus on
personal needs, demonstrate that narcissism is an essential component
of motivation.

Second statement of evidence from the literature Student analysis Concluding statement
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Supporting evidence from the readings

Robbins, Millett, Cacioppe and Waters-Marsh (1998) argued that

motivation relies on what a person needs and wants. Similarly the early
theories of Maslow and McGregor (cited in Robbins et al.,1998) focused on
personal needs and satisfaction as the basis for motivational behaviour.

However, recent studies outlined by Leonard, Beauvais, and Scholl
(1999) suggest that personality and disposition play an equally important
role in motivation. Current thinking does not discount these theories, but
builds on them to include a self-concept.

Concluding sentence: linking to the next paragraph




One way of searching the literature

1. Read books or articles known to you or recommended by others related to your research questions

Z2a. Keep notes based on your reading of this literature

b. Note keywords used in this literature

<. Make a note of other literature referred to that may be relevant and worth following up

3. Generate keywords relevant to your research questions

4a. Search the library for literature relating to vyour subject
b. Conduct an online search using an appropriate electronic database
5a. Examine titles and abstracts for relevance

b. Retrieve selected items (back up to item 2aj

c. Check regularly for new publications



Al IN LITERATURE REVIEW

https://www.connectedpapers.com

https://elicit.org

5 POPU Iar SlteS https://www.researchrabbit.ai

https://inciteful.xyz

https://www.litmaps.com


https://elicit.org/
https://elicit.org/
https://elicit.org/
https://elicit.org/
https://www.researchrabbit.ai/
https://www.researchrabbit.ai/
https://inciteful.xyz/
https://inciteful.xyz/
https://www.litmaps.com/
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REFERENCING

is a consistent method of acknowledging another person's
ideas which you have used in your own writing.

You must reference all sources including:
- words and ideas,
- facts, images,
- videos, audio,
- websites,
- statistics,

- diagrams and data.



To avoid

Plagiarism

To lend
credibility to
your work

To credit
the author

To
demonstrate
your

knowledge




HOW DO | REFERENCE
PROPERLY?

Referencing includes two elements:

A citation within the text of your
assignment or paper indicating that a

particular concept, phrase or idea has
been sourced elsewhere.

- A complete reference list giving the full
citation details for all sources referred to
in the document



USE OF
CITATIONS IN
THE LITERATURE
REVIEW

Two types of citations:

Integral: The author’s name
appears in the sentence.

Example (author-date system): Lillis
(2001) argues that both tutors and
students often lack explicit knowledge
of the conventions governing the
construction of academic texts.

Non-integral: The author’s
name appears outside sentence.

e Example: Both tutors and students
often lack explicit knowledge of the
conventions governing the
construction of academic texts (Lillis,

2001).




CITATION AND WRITER’S VOICE

Who would you say is the ‘office
boss’ among the 3 people in the
picture?

Whose voice is dominant - the writer’s or the
original author’s?

The moon is made of cheese (Brie 1999).

Brie (1999) argues that the moon is made of
cheese.

As Brie (1999) points out, the moon is made
of cheese.

According to Brie (1999), the moon is made
of cheese. However, ....

Brie (1999) argues out that the moon is
made of cheese. However, ....
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Quotation vs. Citation

Quoting involves the exact repetition of
the words written or spoken by a person. It
could be from a book, speech, essay, or
some research paper, etc.

Citing refers to using something someone
has said or written as a validation or proof
of what one is saying. It is not reproducing
the same words but the idea behind it, the
principal behind it, or the theory behind it.



Rules for quoting

= Quotations should be kept to a minimum.

= When quoting the words of someone else
directly, the quotation must be made clearly
distinct from the writer’s own text, using
qguotation marks.

= Where the quoted passage is greater than
three lines, the quoted words should be put in
a separate /naented paragraph.



When we are not quoting another person directly,
but are still making use of their work - as in /ndirect
guotations (eg. "Descartes says that it is wise not
to trust something that has deceived us before"*) —
we must still acknowledge the debts, using
footnotes or endnotes.

Ex: * Rene Descartes, Meditations on First
Philosophy, trans. John Cottingham (Cambridge:

Cambridge University Press, 1986 [first French ed.,
1641]), p. 12.



Foothotes vs. Endnotes

Footnotes and endnotes provide
writers with a clear method in directing
the reader to further information on the
research topic and additional citations.
Footnotes are found at the bottom of a
page (i.e.in the footer) and endnotes are
located at the end of a complete
document, or sometimes at the end of a
chapter or section.



Footnotes are used as a citation vehicle
for a short citation, while endnotes can
contain more text without compromising
the format of the paper. They each also
typically use a different numbering
system, which allows the reader to
determine where they should look for the
additional information (either in the
footer of the page, or at the end of the
document).



Both footnotes and endnotes are usually
supplemented by a bibliography or

works cited page, which displays the
complete citation of each source the
writer cited in each footnote and endnote

throughout their paper.




Footnote example:

Lorem ipsum dolor sit amet, consectet ipiscing elit. Quisque sapien ante,
placerat sagittis interdum a, feugiat nec se d tempor dui libero, dictum varius nibh

blandit nec. Vestibulum vel augue hendrerit, pellentesque eros semper, volutpat arcu.

Donec ornare (@us nibh vel suscipit. Sed sit amet mauris quis nisl euismod

tempus et eget tort vamus nulla urna, placerat quis tincidunt nec, efficitur ac orci.
Quisque lobortis et turpis non eleifend.

P 1.This is an example of where footnotes are placed.

P 2. Footnotes provide additional information about a sentence and direct readers to outside
sources, either to cite an idea or to suggest additional reading about a topic.



Endnote example

229 Artists statement. October 7, 199380 See also
wivAtjoannemalte rLeom.

230 Artmt's statements. Novernber 17 and
December 17, 1995, April 15, 1997, March
193, See also Jeff Wirght, “Passagges of
Light.” Coawer (Octaber 1995) p 10 and S
Scavt, “Heather Hunchisan, ‘T ly Thoghts
for Daly Neads'” Heather Huthison (New
York: Nahra Haeime Callery: 1935 np.

271 Intavicew with Donald L Salll Decen'ber 8.
Bos.

22 Donald Saf;~Roy Lichtensicin, Witxtvpe and
Othier Media in Brushsouvke Figures,” Roy
Lichtenstein INea Prints ana Sculpiures from
Grophicsendiv (Gothenbungg: WettenLisgg
Gallery, 138530, np. Sur sslsor Rutls Eo 0, ot
al Graphiestacd o Doncemporay are feoon dic
Colaboratize Workshop at dre University of
Soath Florida (Wiashington D.C.: National
Gallery ol At ppx 46, 52 (e 37% 2701, 272

5, 277,281

1biu.

2534 Marv Lee Corlett ind Ruth E. Fine, The
Prints of Rey Lichwenstein. A Catalogue
Raisornnsd 1948-1993 (New York: Hudson
Hills Fress, 1994), p. 25. Sec also pp. 23. 24,
28-9, 41, 220 2540

3 lack Cowart et al, Rauscunberg OQuorseas
Cultune Imterchange (Washington DLC.:
National Gallery of Art, 19510 pp 10L 11 15-
15, 177-8. See also Walter Hopos and Susan
Davidson Rabert Ravschenberg: A
Rewrospediv: (New York: Guggzenheim
Viuseum Publications, 19970, pp- 433, 165
383,

236 Hopps and Davidson. op ¢, pp. 518 5245,
384-5. Sec also Anastasia Aukeman, “Robert
Rauschenberg,” Aqtnesrs 93 (December
1924Y, p. 136 and Robert G Edelman,
Rebert Rawschenbeng at Knoedler,™ Ast in
America 54 (December 1994), p. 24, Tris
senes wis also exhibited at Barnard
lacobson Gellery, Londan in 1997 and repro-
duced in a privately publishee volume.

237 Duoted in Air Mcss lames Turell (London:
Hawward Gallery, The South Bank Ceotre
1953), p. 58,

238 Craig Adzock, james Tumell. The Asc of Light

and Space (Berkelsy: Uriversin: of California

Press, 19900 pp. 1850 191-3.

1
e
o

239 Telephone interview, September 18, 1995,
Several of these werks were exhibated and
illusirated in the cetalogue by Yukito
Tanzka et al, James Turreil Where Doss he
Light in Oher Dvams Come From? (Saitama,
Japan: The Museum of Mocern Art, 19a7),
Pp- $3-59,

240 Telephone incerview with Garner Tullis,
Januarny 14, 1999 and David Camier, Gamer
Tullis and the Art of Colleboration (New

ork: Gammer Tullis 19987,

211 Robert Starr. Robest Ramyuerr (New York: The
Muscum of Modern Art, 1993), pp 204, 233,

242 Intenview atth Gamer Tullis op cit
Exbliibrited in late 1995 at Pace, there scoms to
L oo published material o this serics and
the artist did not responc ta repeated
inquiries,

243 See Viever Kaprael Rubmstein, “Melissi
Neser wirh Digressions,” Arts 52 (March
1938% pp- 22-5.

241 Artist's statement, Novermnber 3. 1298 and
Dawvid Camier, Garmer Tuldlis.... ap cit p. 69,

245 Ibid

215 Heame Pacdee. ‘Melissa Meyer® Artrenns 97
CApral 1998, po 183 coud Roberta Smith,
“Calleries: Soha” The Newr Yark Times
(Necember 26, 19971 E4 L

247 Davel Canien, Guuoers Tullis.. oops il pp. GG-
G7. Sce alsn Davad Carsier, Robere Marggold
Crorved Plerre Figere Poirtinggs (Now Yoala
accWildensicin, 1995,

248 Artsts statements, January 12 and danch &,
1299,

239 Artist's statement October 13, 1958,

250 Ibid and David Camries “In Black and
White,” Joxre Witek Drenuings (New York:
Wynn Kramarsky, 19971, n.p.

251 Artist’s ststement. n.d- 111 1993

252 ArtisCs statement, December 4. 1595,

253 Artist's statement, November 8. 1998,

254 Ibid

255 Ibid For more information. see Willian:

Zimmumer et 2. Stepaanie Brady Ledernan
(Brookville. NY: Hillswaod At Moeseomn.
FI92Y pp. 10-19.

256 ArtsUs statemen L Novembaer 12, 1935, Soo
alsa Blearor Heartney, prolorgad shelf Iife
Ford Credl (New York: M-13 Howard Scott
Gallery, 1294% np.

287 CEapencnce Generates Mezning. Elvin
ZUTIMErInan in conversalion with: Rob ert
Fincus\Witten,” Elyrt Zirrienertninsn ONaw
Tork: Gagosian Gallery, 1935, aLp, Astists
statznwnt Novernber 5, 1938,



> Some of the most widely used styles of
citation are:

» ABNT (Associagao Brasileira de Normas Técnicas
(note, Portuguese - Brazil))

» AMA (American Medical Association)

» APA (American Psychological Association).

» Chicago (by the University of Chicago Press)
» Harvard (by Harvard University)
» MLA (Modern Language Association)




COMPARISON EXAMPLE

Style In-Text Citation Reference List
e Lecand Kz’:ler 1203} Lee, N. and Kotler, P., 2019. Social Marketing: Behavior Change
(Lee and Kotler, 2019) for Social Good. London: SAGE Publications.
APA Legsand Kz:ler 12019} ;(e;;al;l.é Sosog:g :p E‘Zb(:ilc‘.:l)t.i jz:ial Marketing: Behavior Change for
(Lee & Kotler, 2019) : ;
chicago Lee KOt:ir A7) (L::(ZnNancy, anc? Philip Kotler. 20'19. Social Marlfeting: Behavior
(Lee and Kotler 2015, 77) ge for Social Good. London: SAGE Publications.
MLA e AN Kz:ler -4 Lee, Nancy, and Philip Kotler. Social Marketing: Behavior Change

(Lee and Kotler 77)

for Social Good. SAGE Publications, 2019.




WE PREFER

Surname initials date Title in ‘italics’ Publisher place Publisher

\ | | \

Baron, D. P., 2008. Business and the organisation. Chester: Pearson.

[ N e [\

Punctuation Punctuation Punctuation Punctuation



* APA STYLE GUIDE

For the Fifth Edition




*APA Citation Style

2 Journal or Magazine Article

(use for journals that start each issue with page one)

Wilcox, R. V. (1991). Shifting roles and synthetic women in Star trek:
The next generation. Studies in Popular Culture, 13(2), 53-65.

Dubeck, L. (1990). Science fiction aids science teaching. Physics
Teacher, 28, 316-318.

Journal or Magazine Article

(use for journals where the page numbering continues from issue to
issue)

Newspaper Article

Di Rado, A. (1995, March 15). Trekking through college: Classes
explore modern society using the world of Star trek. Los Angeles
Times, p. A3.



+

Article from an Internet Database
(for more details, see the American Psychological Association's official
site) '

Mershon, D. H. (1998, November-December). Star trek on the brain:

Alien minds, human minds. American Scientist, 86, 585. Retrieved
July 29,1999, from Expanded Academic ASAP database.

Book

Okuda, M., & Okuda, D. (1993). Star trek chronology: The history
of the future. New York: Pocket Books.

Book Article or Chapter

James, N. E. (1988). Two sides of paradise: The Eden myth according
to Kirk and Se\c]xk. In D. Palumbo (Ed.), Spectrum of the fantastic
(pp- 219-223). Westport, CT: Greenwood



.

Encyclopedia Article

Sturgeon, T. (1995). Science fiction. In The encyclopedia Americana
(Vol. 24, pp. 390-392). Danbury, CT: Grolier.

Website
(for more details, see the American Psychological Association's official
site) '

Lynch, T. (1996). DS9 trials and tribble-ations review. Retrieved

ctober 8, 1997, from Psi Phi: Bradley's Science Fiction Club
"ng lfite:l httpy//www.bradley.edu/campusorg/psiphi/DS9/ep/
503r.htm
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REMEMBER.......

Failure to reference, or poor
referencing can be classified as
Academic Misconduct. Referencing is a
standard required of scholarly
communication. It is also a standard for
written communication expected by
professional organisations.



BIBLIOGRAPHY




>> a list of all of the sources you have
used (whether referenced or not) in
the process of researching your
work.

In general, a bibliography should include:
the authors' names

the titles of the works

the names and locations of the companies
that published your copies of the sources

the dates your copies were published

the page numbers of your sources (if they
are part of multi-source volumes)



Appendix A
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ASCE. (1994). Planning and design guiddines for small craft harbors. ASCE Manuals
and Reporits on Engineering Practice, WNo. 50, ASCE, Reston, Va.
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